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FOR IMMEDIATE RELEASE 
 
 

SALT LAKE CITY MARRIOTT CITY CENTER HONORED 
WITH PRESTIGIOUS AAA FOUR-DIAMOND AWARD 

 
Property is One of Only Five Salt Lake City Hotels to be Lauded with this Distinction 

 

SALT LAKE CITY, UT:  The Salt Lake City Marriott City Center has received the prestigious Four Diamond 

Award from the American Automobile Association (AAA).  This honor, which was recently announced at a 

special ceremony in Sundance, Utah, was presented to only 17 hotels and resorts throughout the state and the Salt 

Lake City Marriott City Center was only one of five in Salt Lake City to be distinguished.  Each year AAA 

inspects over 50,000 establishments throughout the United States, Canada, Mexico and the Caribbean, and only 

three percent of lodgings are winners of the Four Diamond award. 

 

“We are truly honored to receive the AAA Four Diamond award,” said Doug Koob, general manager of the hotel.  

“We are dedicated to providing our guests the finest hotel experience in Salt Lake City – not only in physical 

product, but also in service.  This award is certainly a testament to the dedication of our entire staff.” 

 

In addition to the AAA award, the Salt Lake City Marriott City Center was also recently the recipient of Marriott 

Hotels Worldwide’s General Manager Award for Customer Satisfaction.  This award was presented to the top five 

percent of hotels in Marriott North America lodging operations.  Last year, the hotel ranked number one in 

“Overall Guest Satisfaction” for all downtown hotels in Marriott’s Western Region of the United States. 

 

AAA inspectors judge hotels on the exterior of the facility, public areas, guestrooms, amenities and bathrooms.  

Established over 100 years ago, AAA has been a leader and advocate for the safety and security of all travelers 

since it was founded.  AAA Utah serves more than 120,000 members. 

 

Set against the backdrop of the Wasatch Mountains, yet located in the heart of the city, the Salt Lake City 

Marriott City Center offers the perfect blend of sophistication and comfort.  The hotel offers an outstanding 

selection of luxurious amenities and services including down comforters, thick terry robes and marble bathrooms, 

as well as an indoor pool, complimentary high-speed Internet access in all of its guestrooms and a complimentary 

business center.  It is conveniently located within 10 minutes of the Salt Lake International Airport and in the 

center of Salt Lake’s cultural and entertainment district.  For reservations or more information, please call (800) 

228-9290 or (801) 961-8700, or click to www.marriott.com/slccc.  
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